FORMAT OF RESOLUTION 
[To be obtained on the letterhead of Company, LLP, Society, Trust & Association]

EXTRACT OF THE RESOLUTION PASSED AT THE MEETING OF THE MANAGING COMMITTEE OF ________________________________________________ (Name of the organization) held on ___________________(Day)________________ (Date) at ____________________________ (Place).
Resolved
1. That consent of the Managing Committee/Board be and is hereby given for availing the NetBanking facility in respect of a Bank Accounts held under Customer ID (CIF): ______________________ held with Bharat Co-operative Bank (Mumbai) Ltd., herein after referred to as “Bharat Bank”. 
2. [APPLICABLE TO MAKER-APPROVER OPTION ONLY: Remove this clause if Maker-Approver option is not required]
And that the below mentioned authorized officials are authorized to operate on behalf of the organization through Bharat Bank Internet Banking on the organization’s accounts including by causing a debit balance in organization’s account(s) with Bharat Bank and/or continually operate the account(s) even when overdrawn, as per the access  specifications (listed below).

	Sr.No
	Name & Designation
	Role In Netbanking
	Per Transaction Limit & (Mode of Approval -singly or jointly with another approver)

	1
	<Name of the Approver-1>
	Approver
	e.g. `1 to `5 Lakhs (Singly)

	
	Designation :
	e.g. Secretary, Accounts Officer
	
	

	
	Mobile No :
	
	
	

	
	Email Id :
	

	2
	<Name of the Approver-2>
	Approver
	e.g. Above `5 Lakhs & upto `10 Lakhs (Singly)

	
	Designation :
	e.g. President, Managing Director
	
	

	
	Mobile No :
	
	
	

	
	Email Id :
	

	3
	<Name of the Maker-1>
	Maker
	e.g. No Limit

	
	Designation :
	e.g. Treasurer, Manager(Accounts)
	
	

	
	Mobile No :
	
	
	

	
	Email Id :
	


3. [APPLICABLE TO SINGLE-USER OPTION ONLY: Remove this clause if Single-User option is not required]
“Resolved that we DO NOT wish to use the Maker-Checker (Approver) control available in Bharat Bank Netbanking facility and the below mentioned person is authorized to operate on behalf of the organization/entity through Bharat Bank Internet Banking on the organization’s account(s) including by causing a debit balance in organization’s account(s) with Bharat Bank and/or continually operate the account(s) even when overdrawn.”
	Name of the User :
	

	Designation :
	

	Mobile Number :
	

	Email ID :
	


Note: The mobile number and the Email-ID must belong to the person authorized to operate the account. The organization’s Email-ID should not be mentioned here.

4. Further, the above mentioned authorized officials are hereby authorized to receive the login id and passwords, as may be sent by Bharat Bank, for entering into transactions on Bharat Bank Netbanking and are authorized severally to convey to Bharat Bank acceptance on behalf of the organization of any transactions as well as to enter into transactions on behalf of the organization on Bharat Bank Netbanking.
5. That the following transaction limits are approved by the Managing Committee/Board for operating the Account using Netbanking facility with Bharat Bank.
	Maximum Transaction Limit
	Amount (`)

	Per Transaction 
	 e.g. 1 Lakhs

	Daily 
	e.g. 3 Lakhs

	Weekly 
	e.g. 10 Lakhs

	Monthly 
	e.g. 20 Lakhs


6. [APPLICABLE TO MAKER-APPROVER OPTION ONLY: Remove this clause if Maker-Approver option is not required] 
That the following work-flow will be used for authorizing the transactions;
a. <Name of Maker-1>  creates the transaction
b. <Name of Approver-1> approves the transaction if transaction amount is between               `1 Lakhs to `5 Lakhs.
c. <Name of Approver-2> approvers the transaction if transaction amount is above                `5 Lakhs & upto `10 Lakhs
(The figures & approval work-flow mentioned above are for indication only. Please change the figures & approval work-flow in Point No.5 above as per your requirement. “Per transaction limit” cannot exceed `5 lakhs in SB Accounts & `10 lakhs in Current Accounts. Do not print this text on the Resolution)
7. That the organization shall take measures to keep the members of the organization informed about the availing of Netbanking facility from Bharat Bank and the authorized users thereby.
8. That the organization shall take due care to safeguard the secrecy of Netbanking login credentials and inform the Bank about any change in Managing Committee and authorized signatories/users. 
9. That Bank shall not be held responsible for unauthorized transactions in the account arising out of organization-side breach of secrecy and non-intimation of change in Managing Committee / authorized signatories of the organization to the Bank.
10. That we shall hold the Bank harmless against any misuse of its Netbanking facility by known or unknown players/miscreants, technology risks, breach of secrecy of login credentials and any inconvenience or loss arising out of conditions which are out of control of the Bank.
11. That we shall indemnify and hold the Bank harmless against all actions, claims, demands, proceedings, losses, damages, costs, charges and expenses whatsoever which the Bank may at any time incur, sustain, suffer or be put to as a consequence of or by reason of arising out of providing Bharat Bank Netbanking facility or by reason of the Bank in good faith taking or refusing to take or omitting to take action on any instruction given by the organization.
12. And that this resolution be communicated to Bharat Bank and shall remain in force until notice in writing of its withdrawal, or cancellation is given to Bharat Bank by the organization and accepted by Bharat Bank.
13. That in case of a judicial order from a Court of Law, the organization shall inform Bharat Bank about the same. Suitable instructions shall be given to Bharat Bank for freezing operation/ changing users etc., as the case may be.  On receiving intimation of a Judicial Order without any specific instruction from the organization, Bank may suspend the users IDs of the Netbanking users of the account until receipt of a fresh instruction from the organization.
14. That new accounts added under the same CIF shall be accessible to the Netbanking users mentioned above, unless requested to the Bank in writing to restrict access to the new accounts.
15. That we agree to Terms & Conditions of Bharat Bank Netbanking facility.


.

for information only
 (NOT to be printed on Resolution)
	Sr.No
	Name & Designation
	Role In Netbanking
	Per Transaction Limit

	1
	<Name of the Approver-1>
	Approver
	`1 to `5 Lakhs

	
	Designation :
	e.g. Secretary, Accounts Officer
	
	

	2
	<Name of the Approver-2>
	Approver
	Above `5 Lakhs & upto `10 Lakhs

	
	Designation :
	e.g. President, Managing Director
	
	

	3
	<Name of the Maker-1>
	Maker
	No Limit

	
	Designation :
	e.g. Treasurer, Manager(Accounts)
	
	



COVERING LETTER
 [To be obtained on the letterhead of Company, LLP, Society, Trust & Association]

Date:_________________
The Manager,
Bharat Co-operative Bank (Mumbai) Ltd.,
____________________________________Branch,
City:_______________________________________
State:______________________________________
Dear Sir/Madam,
Sub : Request for Netbanking Facility 
We wish to avail Netbanking facility for the specified accounts under our Customer ID (CIF)___________________
We are submitting the following documents for this purpose. 
(Please select ( one of the options shown below)

( Netbanking Application Form 
( Extract of Board Resolution to avail Netbanking facility (Not applicable to Proprietorship & Partnership)
( Address Proofs, Identity Proofs and Photographs of Maker(s) & Checker(s) 
We wish to avail the following option in Netbanking (Please select ( one of the options shown below)

      ( Fund Transfer 
( View Only

We have read the terms of Bharat Bank Netbanking, accept the same and hereby agree and undertake that:
1. We shall take measures to keep the members of the organization informed about the organization’s availing of Netbanking facility of Bharat Co-operative Bank (Mumbai) Ltd., herein after referred to as ‘Bharat Bank’;   and the authorized users thereby.
2. The organization shall take due care to safeguard the secrecy of Netbanking login credentials and inform the Bank about any change in Managing Committee and authorized signatories if any, and submit request for disabling the Netbanking user IDs of such ex-Office Bearers.  Bank will not be responsible for any transaction happening in the account through NetBanking (and other channels) if no request/communication is received from the organization regarding change in management/office bearers/authorized signatories.
3. Bank shall not be held responsible for unauthorized transactions in the account arising out of organization-side breach of secrecy and non-intimation of change in Managing Committee / authorized signatories of the organization to the Bank.
4. We shall hold the Bank harmless against any misuse of its Netbanking facility by known or unknown players/miscreants, technology risks, breach of secrecy of login credentials and any inconvenience or loss arising out of conditions which are out of control of the Bank.
5. We shall indemnify and hold the Bank harmless against all actions, claims, demands, proceedings, losses, damages, costs, charges and expenses whatsoever which the Bank may at any time incur, sustain, suffer or be put to as a consequence of or by reason of arising out of providing Bharat Bank Netbanking facility or by reason of the Bank in good faith taking or refusing to take or omitting to take action on any instruction given by the organization.
6. In case of a judicial order from a Court of Law, the organization shall inform the Bank about the same. Suitable instructions shall be given to the Bank for freezing operation/ changing users etc., as the case may be.  On receiving intimation of a Judicial Order without any specific instruction from the organization, Bank may suspend the users IDs of the Netbanking users of the account until receipt of a fresh instruction from the organization.
7. New accounts added under the same CIF shall be accessible to the Netbanking users mentioned above, unless requested to the Bank in writing to restrict access to the new accounts.  
Yours Sincerely, 

The amounts mentioned are for indication only. Please edit the text shown in red.





The mobile numbers and the Email-IDs must belong to the persons authorized to operate the account. The organization’s Email-ID should not be mentioned here.


No Limit needs to be specified for if there is only one Maker. However, if there are multiple Makers, different limits may be specified for each Maker, e.g. `1 to `5 Lakhs for Maker1, Above `5 Lakhs & upto `10 Lakhs for Maker2.








[The amounts mentioned are for indication only. IN ABSENCE OF SPECIFIC TRANSACTION LIMITS, the default limits will apply.]




















_______________________________________


Sign of Treasurer / Jt.Treasurer /Authorised Signatory/Trustee/Director.




















_______________________________________


Sign of Secretary/Jt. Secretary /Authorised Signatory/Trustee/Director 








Name___________________________________








Name___________________________________




















_______________________________________


Sign of President/Chairman/Managing Director/CEO/Trustee etc.








Name___________________________________





Note: This resolution is NOT mandatory if customer opts for VIEW ONLY option in Netbanking. A request letter on the letterhead of the organization signed by the authorized signatories is sufficient in case of application for Netbanking with VIEW ONLY option.





In the above example the ‘Maker-1’ enters a transaction which has to be approved by one or more approvers based on mode of operation.  


Case-1: If  Mode of operation is “Any Two”:


In this case, Maker-1 enters the transaction, the transaction has to be approved by one of the approvers. However, if the transaction amount is more than `5,00,000, then Approver-1 cannot approve the transaction as his Approval Limit is  `5,00,000 only.  Only Approver-2 can approve transactions exceeding `5,00,000  (but less than or equal to `10,00,000).


Case-2: If  Mode of operation is “All Jointly”:


Here, Maker-1 enters the transaction, the transaction has to be approved by BOTH the approvers, Therefore, both the approvers must be given identical Approval Limits in Netbanking. (If the Mode of operation is “All Jointly”, multiple approvers have to jointly approve the same transaction if number approvers is more than one.) 

















_______________________________________


Sign of Treasurer / Jt.Treasurer /Authorised Signatory/Trustee/Director

















_______________________________________


Sign of Secretary/Jt. Secretary /Authorised Signatory/Trustee/Director

















_______________________________________


Sign of President/Chairman/Managing Director/CEO/Trustee etc.








Name___________________________________








Name___________________________________








Name___________________________________










